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Kadws npBes otnv
PrimeTel Mobile

PAY AS YOU GO

YTO NAKETO ouvdeons

PAY AS YOU GO Ba Bpeis 6des tis

nAnpogopies nou xpeidleaal yia

va avakaAuyels TS UNNPECies nou
oou npooépel n PrimeTel Mobile.

Evepyonoinon tns ouvbeons
PrimeTel Mobile PAY AS YOU GO

Méoa oto nakéto Ba Bpels:

e Mia Kdpta SIM pe tous npocwnikoUs cou KwdiKkoUs ac@padeias
(PIN ® PUK), tnv onoia 8a tonoBetnoels ato KIVNTtd oou

e Autdv tov 06nyd xpnons nou Ba oe BonBnoel va avakadUyels
6Aa doa xpeidletal va yvwpilels yia th ouvbean gou

MNa tnv evepyonoinon tns oUvbeans PrimeTel Mobile
PAY AS YOU GO akofdouBnos tis nio Katw obnyies:

1. TonoBétnoe tnv Kdpta SIM oto Kivnté oou

2. Ofoe ot Agitoupyia To KIvnté oou

3. Eiohyaye tov Kwbiké PIN nou Bpioketal oto niow pépos
tns Bhkns SIM Kai ndtnoe “0OK”
Edv to tnAépwvo oou dev Asitoupyei, éAey§e edv eival
evepyonoinpévn n «autépatn emoyn SiKtbou» atis
puBpioels tou Kivntou.

4. Kdadeoe 133 Kal enéfege tn yAwooa eniKoivwvias

0 Aoyapiaopds oou otnv PrimeTel Mobile Ba 1oxUel yia Us endpeves
30 npépes. KGBe popd nou avavewvels Tov Xpovo opidias oto Kivnto
gou auth n nepiobos Ba eneKteivetal avadoya pe tv nepiodo 1oxUos
TNs KAptas avavéwaons xpovou opidias nou Ba niotwoels.

MpoowniKoi
KwdiKkoi aopansias

Kpdatnoe to niaotiké niaioio to onoio nepidapBavel tnv
Kdapta SIM. 01 apiBpoi nou avaypdgpovtai gival XpAaipol.

PIN - Mpoownikés ApiBuds Tautonoinons: Eival o tetpayngios apiBuds
nou Ba npénel va e10dyels KGBe @opd nou Bétels ge Aeitoupyia To KIvntd
oou. Ba pnopeis va xpnaiponoinaels tnv PrimeTel Mobile pay as you

go povo gdv eiodyels tov apiBuo PIN. Aertopépeies yia Tis puBpioels tou
KwdIKoU PIN, Ba Bpeis atov 08nyo xprons tou Kivntou oou. lMa va adddels
Tov KwdIKG PIN, propeis va nAnktporoynaoels ta akéfouba: **04*ugiotdpevo
PIN*véo PIN*véo PIN#send

PrimeTel Mobile Tip: a orornoUg aopdeiag oou rpoteivoupe va
avuKataotioelg tov Kwbiké PIN pe éva tetpayrigio nou Ba Buudoat kaddtepa!

PUK - Kwb1kds Anepniokns: Autds €ival 0 Mpoownikos KwbIKds
anepnAokns. Eav eiodyels AavBaopévo Kwdikd PIN tpels ouvexdpeves
popés, n Kapta SIM Ba KkAsidwoael. Ma va §ekAeidwaels thv Kdpta oou,
Ba xpelaotei va el0dyels Tov Kwdiko PUK. Edv eiodyels tov AavBaopévo
KwbIKG PUK yia 10 ouvexdpeves popés, TOTE N KAptd

Ba anevepyonoinBei.

PAY AS YOU GO
Mobile Internet

Me to Pay as you go Mobile Internet tns PrimeTel, pnopeis va
oeppapels ato Internet ané onoudnnote Bpiokeoal.

PuBpiosis

‘lows xpelaotei va puBpigEls TNV KIVRTA Gou GUCKeUN yia npdaBaon

oTo Internet xpnaoiponoIwvTas tis Napakatw odnyies:
« APN (access point name): ip.primetel
e “Username” Kal “password” napapévouv Kevd

01 xpnates Pay as you go pnopouv enions va enidé§ouv avdpeoa ota
nakéta Pay as you go Mobile Internet nou npoopépovtal.

e nepintwon nou unepBeis to 6plo xpnons MB nou nepiAapBdvel to
MAKETO 00U, TOTE £QAPHOTOVTal Ol KAVOVIKES XPEWOEIS Yia

Pay as you go Mobile Internet.

Mepioodtepes NANPoPOpieS OXETIKA pE Ta NAKETa

Pay as you go Mobile Internet oto www.primetel.com.cy/mobile

Avavéwaon xpovou opidias
PrimeTel Mobile

Mnopeis va avavewaels tov xpévo opidias pe:

1. Kdptes avavéwans xpévou ané thv PrimeTel Mobile

2. MioTWTIKA/XPEWCTIKA KApTa péow tns 1otooeibas
www.primetel.com.cy/mobile

3. Mia eniokeyn ota Kévipa E€unnpétnons MNeAatwv ths PrimeTel

O1 Kdptes avavéwans ths PrimeTel Mobile, eival 61aBéaipes ota Kévipa
E€unnpétnons MeAatwv ths PrimeTel, og nepintepa addd Kai oe
KATAoTAKATA MOU AVAKOUV 0To SiKTUo HETanwANTwY pas.

(Aes tn Aigta twv Kévtpwy E€unnpétnons nedatwv pas aAid Kal twv
Kataotnpatwy petanwintwv oto www.primetel.com.cy/mobile)

- 01 Kdptes avavéwons ths PrimeTel Mobile 5iaB£touv tov avtiotoixo xpdvo
opiAias nou avaypdgetal atnv Kdpta.

IMa v SidpKeIa Twv KapTwv XpOvou avavéwans ato www.primetel.com.cy/mobile

Ma va xpnaigonoingeis pia Kdpta avavéwaons andd nAnktpoAdynoe
*133*16yne@ios apiBudsisend n enédeCe “Avavéwon Ynodoinou” and
1o PrimeTel Menu tns kdptas SIM, f kaAeoe 133. TUoe to napdBupo nou
KPUBEI TOV HUOTIKG KwbIKO Kal akoAouBnoe tis andés obnyies yia va tov
elodyels. Oa AdBels autdpata éva prvupa nou Ba emiBeBaicivel to Nood
niotwaons tou Aoyapiacpoy aou.

Autopatn avavéwon
Xpovou opidias

Edv BéAeis o xpdvos opidias va avavewvetal autépata, Uropeis va
KOTAXWPNOEIS TNV NIGTWTIKA/XPEWOTIKA 00U KAPTA HE pIA EMiOKEYN
oto www.primetel.com.cy/mobile 1 kaAwvtas oto 133.

Me autd tov tpdno n avavéwaon tou xpdvou opiAias Ba yivetal autdpata.

Edv eioal hén ouvdpopntis tns PrimeTel to Kotos tns unnpeaias
Auto Top-Up pnopei va oupnepiAngBei otov Aoyapiaopd otaBepns
wnAsguwvias.

Autd onpaivel 6u KABe @opd nou o xpdvos opidias gou tedelwvel,

Ba AapBdvels prvupa yid To Katd néoo BéAeIS va avavewaels Tov Xpovo
opiAias cou XpNOIHOMOIWVTAS TNV NICTWTIKA/XPEWOTIKA KAPTa.

Edv éxels Kataxwpnoel TNV NICTWTIKA/XPEWOTIKA 00U KAPTA Kal

otn ouvéxela afdagels yvawpn, dev neipaden!

Mnopeis va akupwoels auth t Siadikacia avd ndoa otiypn.

Avavéwon xpovou opidias
ano to £§WIEPIKO

Bpiokeoal oto e§wtepIKO Kal 0 Xxpovos opidias éxel teAsIWoEl;
Kavéva npéBanpal Mnopeis va avavewoels tov xpovo opiAias
anod to e§wtepiko. Edv éxels pali oou KAptes avavéwons Xpovou
and tnv PrimeTel Mobile, andd nAnktpoAdynae

*133*16wnhgios apiBudsitsend n kdAgoe (anod onolodnnote
nAépwvo) to Kévipo TnAepwvikns E§unnpétnons oto
+357 2210 2210.

Mniopeis, enions, va avavewaels Tov xpovo opidias gou Péow tns
10t00€Aibas pas, XxpnalPonoIwvTas TNy NICTWTIKA/XPEWCTIKN

oou Kdpta. Kai BeBaiws n unnpeoia autépatns avavéwaons
e€arkoAouBei va Aeitoupyei KavoviKa.

Metagopd unonoinou og évav
anddo apiBuo PrimeTel Mobile

Mriopeis va petagépels xpovo opidias oe évav dAdo xpnotn tns
PrimeTel Mobile.

Edv o dAAos xphotns anobeKtei autn tnv evépyeia, n Hetapopd
Ba yivel péoa oe Aiya SeutepoAenta.

Yndpxel 6plo ao@daneias oto nood nou SikaioUoal va HETAPEPEIS
avd pépa Kai ava prva. AnAd nanktpoAdynaoe

*121* ap1Bués PrimeTel Mobile*nocdé#send f xpnoiponoinoe to
PrimeTel Menu tns Kdptas SIM.

Mepioodtepes nAnpogopies oto www.primetel.com.cy/mobile

AiaBéoipes unnpeoies PrimeTel Mobile *

- Autépatos npoownikés thiepwvntis - Mnopeis va
akougoels ta pnvupatd oou, Kadwvtas oto 122

- MMS - AnogtoAn Kal Anywn Mnvupdtwy MoAupéowy
PuBpiosis
Evbéxetal va xpelaotei va puBlioels TnV KIVNTH 00U GUOKEUN Yid
anootodn Kai Anyn MMS xpnaiponolwvtas tis napakdtw odnyies:

o APN (access point name): ip.primetel
e MMS Service Center (MMSC): http://mms.primetel

Inpeiwon: Xpetddetat va puBuioelg t OUOKeUr Tou KvntoU aou yia Afyn
Kat aroatoAr 6e6opgvewy.
- Avayvwpion KAhogwv - Mnopeis va bels nolos o Kadei npiv
anavtngoels To KIvnto oou (eKktos €dv Kadel anéppntos apiBuos)
- Avapovn KAhoewv - Mnopeis va dexteis aAAn KANoNn evw
HIAds ato Kivntd oou
- MpowBnon KAnoswv - Mnopeis va npowBnaels tis
€10€pXOpEVES ToU KANGEIs ae onolodnnote dAdov TNAE@wVIKG
apIBG N oToV NPOCWIKG oou TNAEPVNTH OTav:
o Aev anavtioeis thv KAhon
« 'Exels 10 KIvntd oou KAgioto
« ‘Exeis nbn Sextei kanoia dAAn kAhnon

- KAnon ZuvbidoKkeyns - Mropeis va npooBéaels péxpl Kal 5
GAfous ouvopiAntés o pia KANon Kal va piAds padi tous tautoxpova.

* O 610Béapeg unnpeaieg atnv napdypapo 8 evééxetat va biapépouv. AvaAutiKg ot unnpeaieg
g PrimeTel Mobile Kat ot xpewaeig twv MMS fpiorovtat ato www.primetel.com.cy/mobile

Ynootnpi§n NeAatwyv

‘Ofles o1 KARoels oou ato 133 eival evieAws Swpeav.
Enions pnopeis va AdBeis avaAutikés nAnpogopies yia

1o &1aB¢aipo undAoino, tnv npepopnvia Angns tou
unoAoinou oou Kal TS TPEXOUTES NPOCPOPES.

Edv xpeiaotei pnopeis enions va piAnoels pe to €18IKkeupévo

npoowniKG pas yia onoladnnote nAnpogopia.

MNa kAfoels and to e§wtepiké KdAsoe +357 2210 2210.
01 kANoels and to e§wtepikd dev eival Swpedv Kal ol XpeWwoels
€ival avdnioyes pe to SiKtuo nou éxels ouveBei.

Edv BéAeis va eAéygels to undAoino tou Aoyapiacpou gou
nAnktpoAdynoe *133#send

RU: VIHCTPYKLMM Ha pyCcCKOM fA3blKe AOCTYMNHbI Ha caitTe www.primetel.com.cy
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Or1 mAnpogopies autig NG €kdoong IoXUOUV KQTd TN OTIyuH TNG
EKTUTTWONGS TNG. (AmpiAiog 2014).
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PAY AS
YOU GO

User Guide
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Welcome to
PrimeTel Mobile

PAY AS YOU GO

In this PAY AS YOU GO
connection pack you can find
all you need to access and enjoy

services offered to you
by PrimeTel Mobile.

Setting up your PrimeTel Mobile
PAY AS YOU GO connection

Inside the package you will find:

« One SIM card with your personal security codes
(PIN ® PUK), to be inserted in your mobile handset

« This user guide which will help you to find out all
you need to know about your connection

To activate your PrimeTel Mobile PAY AS YOU GO
connection, please follow the instructions below:

1. Insert the SIM card into your mobile handset

2. Turn ON your mobile phone

3. Enter your PIN number located on the back of your
SIM card holder and press “ok”
If your phone does not work, check if your mobile
handset settings are switched to
“automatic network selection”.

4. Dial 133 and select your language preference.
Your PrimeTel Mobile account will be valid for 30 days.

This period will be extended according to the validity period
of the top-up card which will be used.

Personal
security codes

Remember to keep the plastic card containing your SIM card.
The written numbers will be useful later.

PIN - Personal Identification Number: this is the 4 digit number you
should enter every time you turn on your mobile handset. You will be able
to use PrimeTel mobile pay as you go only if you enter the PIN number.
Details on your PIN settings can be found in the security section of your
mobile handset user guide. To change your PIN, enter the following:
**04*existing PIN*newPIN*new PIN#send .

PrimeTel Mobile Tip: for security reasons we suggest that you change your
PIN code into a personal and memorable 4 digit code.

PUK - Unblocking Password: This is your Personal Unblocking Key. If you
enter an incorrect PIN for three consecutive times, your SIM card will be
blocked. In order for you to unblock your card you need to enter the PUK
code. If you enter an incorrect PUK code for 10 consecutive times your card
will be disabled.

PAY AS YOU GO
Mobile Internet

With PrimeTel's Pay as you go Mobile Internet you can
surf the web anywhere you are.

Settings

The settings of your mobile device for accessing the
Internet may need to be configured manually following the
instructions below:

« APN (access point name): ip.primetel

« Please leave "username” and "password" blank

Pay as you go users can also subscribe to one of our Pay as you go
Mobile Internet Bundles. Once you exceed the MB of your

selected bundle, then standard charges for Pay as you go

Mobile Internet apply.

For more information on the Pay as you go Mobile Internet
Bundles please visit www.primetel.com.cy/mobile

Topping up your
PrimeTel Mobile account

You can Top-Up your account by:

1. PrimeTel Mobile Top-Up cards

2. Using your credit/debit card on our website
www.primetel.com.cy/mobile

3. Visiting one of our PrimeTel Customer Service Centres

You can obtain the PrimeTel Mobile Top-Up cards from any

PrimeTel Customer Service Centres, kiosks as well as any

of our resellers (find the complete list of our Customer Service
Centres and resellers on our website www.primetel.com.cy/mobile).
PrimeTel Mobile Top-Up cards contain airtime equal to

the amount indicated on the card.

For validity of the Top-Up cards at www.primetel.com.cy/mobile

To use a Top-Up card you can either enter

*133*16digit number#send or from the SIM Toolkit menu on

your phone or dial 133. Then follow the simple instructions on when
to enter the secret number located under the scratch panel.

You will automatically receive a message confirming the amount
credited to your account.

Automatic
Top-Up service

If you wish you can visit our website
www.primetel.com.cy/mobile, or dial 133 to register your
credit/debit card for auto Top-Up and your credit will be
automatically Topped-Up.

If you are already a PrimeTel customer you can Auto Top-Up to
your fixed line bill.

This means that whenever you are about to run out of credit we will
send you a message asking if you would like to Top-Up from your
credit/debit card.

If you decide to register and later change your mind, that’s OK.
You can cancel the arrangement at any time.

Topping-Up
while abroad

Don’t worry if you run out of credit while abroad.

If you have an extra PrimeTel Mobile Top-Up card with you, just
dial *133*16digit number#send or call (from any phone) the Call
Centre at +357 2210 2210.

You can also Top-Up by using your credit/debit card on our web
site, and of course the automatic Top-Up service will still work.

Transfer balance to another
PrimeTel Mobile

You can offer to send some of your credit to another
PrimeTel Mobile user.
If they accept, the transfer will be completed in a few seconds.

Please note there is a security limit of how much credit you can
transfer daily and monthly.

Just key in *121*PrimeTel Mobile number* amount#send

or use the SIM Toolkit menu.

For further information www.primetel.com.cy/mobile

Available PrimeTel Mobile services”

- Voice Mail - Listen to your messages by dialing 122

- MMS - Send and Receive Multimedia Messages from your Mobile Device
Settings
The settings of your Mobile device for sending and receiving MMS
may need to be configured manually following the instructions below:

o APN (access point name): ip.primetel
¢ MMS Service Center (MMSC): http://mms.primetel
Note that your handset needs to be set to allow data.

- Caller identification - See who is calling you before you
answer (provided when the number is not hidden)

- Call waiting - Accept a call while you are on another call

- Call divert - Divert your incoming calls to any other number or
to your voicemail in case:
« you do not answer
« your mobile is switched off
« you are already talking

- Conference call - Add up to a maximum of 5 other people to
speak with you at the same time

*The services mentioned in paragraph 8 may vary. For a list of current PrimeTel Mobile services
and MMS charges visit www.primetel.com.cy/mobile

Customer Service

Calls to 133 are free.

Our automated service will also give details of your current
balance, expiry date and special offers.

Or, if you need to, you can talk with one of our specially
trained personnel.

From abroad call +357 2210 2210 although please remember that
all calls from abroad are charged at the advertised rate by the foreign

network.

If you just want to check your balance dial *133#send

RU: VHCTPYKLMM Ha pyCCKOM Ai3bIKe AOCTYMHbI Ha caiite www.primetel.com.cy
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The information displayed in this edition is up to date at the time
of printing (April 2014).
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